MAPS Post-Training Quiz

Purpose: The purpose of this quiz is to ensure the MAPS Leadership Team that you have familiarized yourself with the volunteer process and step-by-step process of conducting safety observations in the Ronald Reagan Medical Center in order to volunteer independently according to the RRMC and MAPS volunteer guidelines. We want to be assured that you have mastered the necessary techniques to be successful as a MAPS volunteer. Because of the different styles and personalities of trainers, we want to standardize the training process by having you completing and passing this quiz. To pass a quiz, you must get all answers correct.

Directions: The answers to these questions will be based off on the things that you have learned during your training sessions with the MAPS Intern, Supervisor, or trained safety observer. All questions will be based off on your understanding of the MAPS volunteering process. Answers could potentially be found in the MAPS Training Manual (review step-by-step guide for a quick refresh on details), the UCLA Health Care Unit Directory sheet, details of the training session, and most importantly, your ability to correctly mark efficient observations during typical and atypical scenarios in the hospital. 

This quiz is very important to do because if you master the written quiz, then you should be fine during your real independent volunteer sessions. Yes, there are many questions but you will realize that when you do this in real life, it all comes together naturally. This will greatly prepare and help you for that stage in your volunteer experience. And that is our goal! Please answer these questions on this word document, a separate word document, or in the email directly. Then send your answers to the MAPS Leadership Team at uclamaps@gmail.com. Last but not least, if you are confused about a question or do not know the answer to a question, please email us and we will help you. 

QUESTIONS:
1. You cannot reach the charge nurse or head phlebotomist by phone but you must complete your unit that day and time. What do you do then? 
2. A staff member goes into a patient’s room and does stuff with the equipment in the room. This staff member did not touch the patient whatsoever. They then go out of the room without washing their hands or using hand-sanitizer. According to our MAPS guidelines and JC protocol, is this correct or incorrect?

3. A caregiver/staff goes into a room and puts towels on the chair. They did not touch the patient or any of the equipment in the room. They then go out of the room without washing their hands or using hand-sanitizer. 
A) According to our MAPS guidelines and JC protocol, is this correct or incorrect? 
B) If the room is an isolation room, it this correct or incorrect?
4.  All the doors on a General Floor (not ICU or ER or Phlebotomy, just a General Floor like 7West) are closed so you cannot do observations because you cannot see anything. What do you have to do in order to get observations for this department?
5. Scenario: A staff member does not wash his/her hands after touching a patient in room A16. S/he goes into room B98 and touches another patient. This is non-compliant, obviously. Write down what you would write in the Comments section of your observational sheet or application after marking “No.”
6. A caregiver or staff just touched the patient and proceeds to wash their hands. They wash it with soap for 10 seconds and rinse with water for another 10 seconds. This is a total time of 20 seconds. According to our MAPS guidelines and JC protocol, is this correct or incorrect?
7. You are volunteering at 9PM and feel that it is unsafe to be in the MAPS office in the CVS building alone. Therefore, you would like to use the MAPS Alternative office. Where is this office located? (general description or exact room # is fine) 
8. Whether you are using the online paperless application or all-paper observations, what do you have to fill out on the paper observation tools: compliant or non-compliant observations? 
9. Who do you turn in paper observation tools to:

A) In all units, including Labor and Delivery?

B) In Phlebotomy?

C) In 7 Cardio Dx specifically?
10. You are using all-paper observations. Which type of observations (compliant, noncompliant, or both) observations do you keep?
11. You used all-paper observations. You are finished with your observations so you return to the main MAPS office. At the office, what do you have to do?
Thank you for completing the quiz. To pass the quiz, you must get all the questions correct. Please email your responses to uclamaps@gmail.com. We will go over your quiz and notify you of the questions that you missed and you must redo if you missed any. After you finish this part, you are officially done with the training process. Your schedule of assigned units will be emailed to you and you can then volunteer independently. Good luck, have fun, and hopefully you’ll learn tons! Thank you for being such a great trainee!

