
UCLA  MAPS  at RRMC 
 

1. Log  into your assigned  UCLA  Health volunteer account at the lobby 
computer.  

a. The purpose of signing in is to document your service hours, which is important 
for proving your involvement with MAPS if you ever wish to request a letter of 
recommendation from the program. 

b. If the computer is not working, please sign in manually by using the binder behind 
the computer AND emailing the Volunteer Office (studentvol@mednet.ucla.edu) 
the specific date and time frame you volunteered. Without this information, they 
cannot reimburse you for your hours. 

c. Never email the MAPS interns about issues with signing in, since the Volunteer 
Office is responsible for all UCLA Health volunteer accounts and service hour 
documentation.  
 

2. Pick a  unit  from  your  list of  monthly assignments. The order in  which 
you  complete  them  does not  matter. Call  the charge  nurse  of the  unit 
to  ask  for permission  to  volunteer. 

a. Use the phones next to the lobby computer to dial the appropriate extension 
number for the unit. 

b. Say, “Hello, I am a MAPS volunteer. May I conduct patient safety observations in 
your unit for the next two hours?” 

c. If the unit is very busy, they may deny your request, and ask you to return at a later 
time. 
 

3. Each  assigned  unit  = 1 volunteer  shift =  2  hours 
a. To find out how many hours you are volunteering each month, multiply your 

number of assigned units by 2.  
 

4. Once  you  are finished  with your unit, give  your “Non-compliance” 
paper to  the charge  nurse *IF* you recorded  any  non-compliant 
events  during your shift.  

a. They will use the information to make improvements in their unit.  
 

5. Turn  in  the  remainder  of your observation  papers (Handwashing, PPE, 
and  Tally  Sheet)  to  the  appropriate  folder in the MAPS  Cabinet inside 
the Nurse  Staffing  Office. 

a. Staple all of your papers together BEFORE placing them inside the folder. 
b. Never take the papers home with you. Our program director is very strict about 

hospital confidentiality.  
 

6. Sign  out of  your volunteer  account at the  lobby  computer BEFORE 
leaving  the  hospital.  
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